Our FREE online Bill Pay allows you to pay virtually anyone or any
company through online or mobile banking. You determine who
you want to pay, when you want to make the payment, and the
share draft/checking account you want the payment to come from.

Save time & money

It takes only minutes to pay your bills each month. You save time
on trips to the post office and writing checks. Features such as
recurring payments allow you to set up a schedule to pay your bills
automatically. You also save money on postage, envelopes, late
fees, and checks.

Stay organized
Your payment history is stored online so you won't have to file and
sort though paper receipts.

Gain peace of mind

You can schedule payments in advance so you won't have to worry
about paying bills when you travel. Bill pay reminders notify you
that it's time to pay your bill.

Helps the environment & saves paper - There are no checks
to write or envelopes to mail. That’s good news for you and the
environment!

Safe and Secure
Online Bill Pay is both safe and secure.

* To prevent identity thieves from logging in and using your
sensitive information, our system logs you off if you have been
idle for more than ten minutes.

* To prevent fraudsters wanting to make transfers or payments
to individuals using themselves as the payee, we require
authorization confirming via email that you truly want to pay
a person through your bill pay site. We also use challenge
questions to confirm your identity when you’re performing
actions that are considered high risk.

* We protect your information behind powerful firewalls that
prevent identity theft.

How do I enroll in online Bill Pay?

Once logged in to online banking, click ‘Bill Pay” and follow the
prompts. Enrollment and Payee setup must be completed in online
banking, this is not yet available through mobile banking.

How do I start using online Bill Pay?
Grab a bill and log in to your online banking account. Click ‘Bill
Pay’. Click ‘Add a Payee’ to begin adding your payees.

How are online payments delivered?

Payments are sent one of two ways: electronically or by paper
checks. The majority of payments are delivered electronically. Your
payment information, such as your account number, is sent via
secure transmission. All other payments are made by paper checks
that are mailed via the U.S. Postal Service.

How long does it take before my payment is received?
Generally, your payment is received within 2 to 7 days, depending
on whether or not it is sent electronically or via paper check.

How are the scheduled payments processed?
Most scheduled payments are sent electronically and funds are
withdrawn from your account on the payment date.

Visit www.gerberfcu.com/billpay to view an interactive demo.

Apple Pay replaces your physical cards and cash with an easier, safer,
more secure, and private payment method — whether you're in a
store, online, or sending cash to friends or family. It's money, made
modern.

Setup in seconds. Apple Pay is simple to set up. Just add your credit
or debit card to the Wallet app on your iPhone and you're ready to
go. You still get all your card’s rewards and benefits — so you won't
miss out on any hard-earned points or miles.

Apple Pay is already on your device. Apple Pay is built into iPhone,
Apple Watch, Mac, and iPad. No separate app to download.

At stores and more. Apple Pay is accepted at over 85 percent of
retailers in the U.S., so you can likely use it wherever and however
you want. If you're not sure, just ask. Apple Pay works anywhere that
takes contactless payments — from vending machines and grocery
stores to taxis and subway stations.

Personal data. Protected. When you make a purchase, Apple Pay
uses a device-specific number and unique transaction code. Your
card number is never stored on your device or on Apple servers. And
when you pay, your card numbers are never shared by Apple with
merchants.

To learn more visit www.apple.com/apple-pay.

Google Pay is a safe, simple, and helpful way to pay and manage
your money. Download Google Pay on your Android and iOS
devices.

Pay a friend or a group in a snap. Send money to a friend or start a
group to split expenses for dinner, bills, rent, and more. Google Pay
will help you do the math and keep track of who's paid.

Keep your cards and accounts within tapping distance. Keep credit
cards, debit cards, transit passes, and more on your phone for quick,
easy access.

A safer way to pay, every day. With privacy and security built into
every payment, using Google Pay is safer than swiping your card or
paying with cash.

To learn more, visit www.google.com/pay.
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Online Banking

Our FREE online banking is safe, secure, confidential, and gives you
convenient access to your accounts anytime, anywhere. Check your
account and loan balances, review recent account activity, make

transfers between accounts, pay bills (write fewer checks) and more!

Money Desktop

Money Desktop within online banking allows you to view and
analyze all of your accounts from one convenient location. View
account balance information for all of your accounts, including
other financial institutions. You can also keep an eye on bills and
utilities, assess net worth, review your budget and see how you

Audio Banking

Use the keypad on any touch-tone phone to access your account
information or perform financial transactions. To access, call (231)
924-4880 option 1. If you do not already have an Audio Banking
PIN, first contact Member Service at (231) 924-4880 option 2.
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